
Published July 2024

ON March 15, 2024, The National Association 
of REALTORS® (NAR) reached an agreement 
with plaintiffs that would end litigation of 

claims brought on behalf of home sellers related to broker 
commissions. The Settlement also includes some changes 
to real estate transactions, but most importantly, consumers 
will continue to have choices regarding real estate services. 
These changes will be implemented on August 17, 2024.

What are the important terms of the 
settlement?

NAR agreed to the following rule changes:

Removal of compensation from the Multiple 
Listing Service (MLS)

Disclosure on certain legal forms that 
commissions are not set by law and are fully 
negotiable

Agents working with buyers may not receive 
compensation in excess of the buyer 
agreement

Require written agreements with buyers before 
touring a home

Sellers’ agents must obtain written permission 
from the seller before making any offers of 
cooperative compensation

Visit kyhousingfacts.com for 
more information.

Facts About the National Association of REALTORS® Settlement

What Kentuckians need to know



What do I need to know as a prospective 
home buyer?
Before touring a home, REALTORS® and prospective 
buyers must complete a buyer-broker agreement (may 
also be referred to as the buyer-agency agreement or 
simply buyer agreement) that includes the amount and 
type of compensation your REALTORS® would receive. 

Written agreements are required for both in-person 
and live virtual home tours. Each brokerage is allowed 
to create its buyer-broker agreement; NAR’s policy 
dictates what must be included but does not require a 
specific form version to be used. For more information 
about what must be included in buyer-broker 
agreements, please visit this link. 

When finding a REALTORS® to work with we encourage 
the you to ask questions about their services, discuss 
compensation and learn more about their written 
agreement. As a consumer, you have the right to 
choose your REALTORS® – Find yours at realtor.com/
realestateagents. 

What do I need to know to sell my home?
If offering compensation (commission, etc.) to the 
buyer’s agent, please keep in mind that this information 
cannot be listed on the Multiple Listing Service (MLS) 
and must be communicated between your REALTORS® 
and the buyer’s REALTORS®. 

Offering compensation to buyer’s agents is completely 
optional and negotiable, but the benefits often include 
increased buyer interest, the potential for a higher 
sales price, reduced financial burden on buyers which 
could allow for a larger buyer pool and often a faster 
home sale and more. 

Where can I find out more information 
about the NAR settlement?
Kentucky REALTORS® has developed kyhousingfacts.
com for the public to learn more about the NAR 
settlement and homebuying in Kentucky. 
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Need to know about the National Association  
of REALTORS® settlement for Kentuckians

NAR has posted additional documentation 
on the website facts.realtor. 

Visit kyhousingfacts.com for 
more information.


